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“Just do or say whatever it 
takes to get the job done” 
“Can you rework these 
findings to make them 
sound better?” 
“This mistake will 
cost us a 
fortune—if word 
get’s out” “Don’t put it 
in writing” 
“We didn’t have 
this conversation” 
*from Gurak and Lannon. A Concise Guide to Technical Communication, 2006.  







